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ACCESS SERVICE 

2. GENERAL REGULATIONS (Continued) 

2.3 Obligations of the Customer (Continued) 

2.3.11 Jurisdictional Report and Certification Requirements (Continued) 

(8) Disputes Involving Jurisdictional Reports 

For Switched Access, if a jurisdictional dispute arises concerning the 
projected interstate or intrastate percentages, the Telephone Company 
will notify the customer to provide the data the customer used to 
determine the projected interstate or intrastate percentages. The 
Telephone Company will not request such data more than once a year 
provided that the customer complies with the initial request. The 
customer shall supply the data within thirty (30) days of the request. 

If the customer fails to provide the requested data to the Telephone 
Company within thirty (30) days of the receipt of the notice, the customer 
will be in violation of the Tariff. In such event, the Telephone Company 
may develop percentages for originating and terminating usage based 
on either actual usage, or a weighted average using billed access 
minutes of all other customers' usage. This factor will be applied to the 
customer's usage on a prospective basis only and will be utilized until the 
customer provides supporting data that substantiates the requested 
percentages. 
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